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[Ipasuaa npoaaxi i BO3Bparta OusieToB

1. O6mue nonoxkenns

1.1. Hactosmue IpaBuna nponaxwu u BO3Bpata GMJIETOB PacrpoCTpaHAIOTCA Ha
Meponpusrus, OpraHM3aToOpoM KOTOpBIX siBseTcss KynsTypHO-pasBiekaTebHbI
Lentp «lenenmxuxk Apena» (nanee - KPL{ «enenmkuk Apenay).

1.2. Tlponaxa u Bo3spar Guneros, Ha Meponpusus, OpraHH3aTOpOM KOTOPBIX
BBICTYNIAaeT Apyras opraHusaums (3aKas3ymk), TIPOMCXOMAT Ha YCIOBHAX, COITIACHO
YCTaHOBIICHHBIM NPAaBHJIaM OpraHK3aTopa

1.3. Hacrostmue Ipasuna pa3paboTaHbl B COOTBETCTBHH C DenepabHBIM 3aKOHOM
P® ot 07.02.1992r, Ne 2300-1 «O 3ammTe npas notpebureneit», OexepanrbHbIM
3akoHOM P® ot 18.07.2019 Ne 193-03 «O BHecenunu U3MEHEHHH B 3akoH
Poccuiickoii ®enepaunn «OcHOBEI 3aKoHozaresscTBa Poccuitckoit denepammu o
KyabType», I'paxnanckum komekcom Poccniickoit Depepauuu, 1 pernamMeHTHpYIOT
TOPANOK NMpOZaXH 1 BO3Bpata GHIETOB Ha CIIEKTAKIH, KOHLIEPTHI, NPEe/ICTABIEHNUS,
TBOpHECKHe Bevepa, pecTHBalH, KOHKYpCH (anee — Meponpustus), npoBoxumsre
KPLI «I'enenmxux Apenay.

1.4. Hacrosmme Ipasuna nosoastes 1o CBEAICHUS 3pUTENIEH MyTeM pasMeleHus B
KaccoBoM 3anie 1 Ha opuumansHoM caiite KPL] «lenenmknk ApeHnay.

1.5. KPL] «Tenenmxux Apena», Cilyuae oprannsauuy Meponpusrns, o6asyercs
CACJIaTh BCE BOSMOXKHOE, 4TOGEI MeponpusTys, 3asBieHHEe B auie, cocrosnucey
B HasHAYCHHEIC [IHM M BpeMs, Ha JOMKHOM TEXHHYECKOM W XYI0XKeCTBEHHOM
yposHe. Anmunuctpauus KPL «enenmknk ApeHa» ocTaBnfer 3a coboii npasa
BHOCHTDL M3MCHEHHS B aKTepcKkuit cocraB Meponpustuii, Ges NpeaBapHTEILHOTO
yBenomnenns. Msmenenus B axtépckoM cocrase me ABIIAIOTCS  TOCTATOYHBIM
OCHOBaHWeM JUIsl BO3Bparta Gunera.

2. OcHoBHbIE NOHSTHS N TePMHHBI

HMokynareas - Qusnueckoe o, ACHCTBYIOIIEE B LENAX, He CBA3AHHBIX c
TIpEANPUHUMATENECKOH  JeSTENbHOCTBIO,  HMelollee NpaBO Ha nocemeHue
3PCIIHIIHOrO MEPONIPHUATHS, ONJIaTHBIIIee Onnet/aneKTpornsIi Gutet, Ha YCIIOBHSAX
cobmoeHus HacTosIMX ITpaBuu;

Meponpustne - KYJIbTYpHO-0CYyroBoe MEpOIpHSTHE, MoceleHue KOTOpPOro
BO3MOXHO TOJIBKO 110 NMPEABSBICHUIO CIEUUATLHONO AOKyMeHTa — Bunera;



buaer - nokyment crporoi OTYETHOCTH, ynocToBepsiowmii mpaso IMokynaresns Ha
nocemenne Meponpustus u CONepkaluii BCIO HeOOXOMMMYIO MH(pOpMamHIo o
Meponpnstun, Beigenennom ITokynaremo mecre ua Meponpustuu (cexrope, psze
M Mpovee), a TakKe LeHe;

JNeKTPOHHLIi Guaer - AOKYMEHT 10 ¢opme, ycTaHOBIEHHOI Munucrepctsom
KyasTypsl  Poccuiickoii ®enepaunn, yaocTosepsronmii npaso [lokynartens Ha
focelienne spennisoro Meponpusitus, NIPOBOIUMOTO yYpeK1eHHEM:

Caiit - WEB-Caiir KPLl "Tenenmxux ApeHa", pasMelleHHbIH 1o JIEKTPOHHOMY
anpecy: www.gelenarena.ru, npeaHasHageHHgI AL pasMelleHdss WHpOopMaLuH,
obopmenns u onnare Buieros Ha MepornpusTus,

3. Hopsinox nponasxu 6uneros

3.1. Tokynarens Moxer npuobpectu Bunets: Ha Meponpustus:

- B xaccax KPL[ «'enenmiuk ApeHa», pacoNo)eHHbIX 110 agpecy: r. ['eneHmKuk,
npocnekt [ CJICHIDKUKCKHH, 171;

- Ha opuuMansHOM Caiite KPI] «I'enenmxuk ApeHnay, www.gelenarena.ru;

- Y oduumansHex TTApTHEPOB, NEHCTBYIOIMX HA OCHOBAHUH IpakJ1aHCKO-
TpaBoOBOTO 10roBOpa;

- Y OQHLMATEHBIX GHUITETHBIX OTIepaTopoB;

KPI «leaenpxnk ApeHa» e necer OTBETCTBEHHOCTH 32 MoAAe/bHbIE BHIeThI
H Buners, NpHOGpeTeHHbIE y JHu, He SBJISIOWHXCA oQHUHAILHBIMA
npeacrasutensamu KPL «Centenmxni Apenay,

3.2. Hanuuue Bunertos na KOHKpeTHBIC naThl U MeponpusTus IMokynarens moxer

»~

YTOHHUTE B Kacce Wu Ha opunnansHom Cajite KPL «I'enenmxux ApeHay.

3. 4. Ilpnobperas Buser Ha Meponpustue, nposoaumoe KPLI «Ienen micuk Apenay,
[MToxynarens MoaTBepxcaaeT (akT 3akmoyenus AOroBOpa BO3ME3THOTO OKazaHus
yenyr B chepe KyasTypei ¢ Henomuurenem (KPLL «lenenmicnk ApeHay), a Takke
cornacue ¢ nauubimMu [paBunamy,

3.5 JloroBop BosmesaHoro OKasaHusi  ycayr opopmusiercs NYyTEM BbIgauu
nokymnaremo Bunera. Buner MpeACTaBnsgeT coboi AOKYMEHT yCTaHOBJIEHHOI}
dopmsl, conepiamuii MHpopManmMio 06 YCIIOBHAX J10roBopa ¢ norpedHTenem,
Buner conepiur;

- HauMeHOBaHHe " BHI yCIyru;
T BPeMA  okasamms  ychyru (BpeMsi  nposenenus Mepornpustus);
= MECTO nposeaeHus Meponpusitus, a Takke Mecto [Mokynarens g 3PUTENIBHOM

- UCHA ycnyru, u unyio, MPENIOCTABIACMYIO B COOTBETCTBHN c 3aKOHOATENLCTBOM
Poccuiickoii Denepanuu HHdopmaruio.



4. Ilopsinok Bo3sparta Guieros

4.1. B cootBetcTBIH ¢ ['paskaaHckmv koxekcom Poccuiickoii ®enepannu, 3akoHOM
«O 3ammre npas notpeGuteneii» u GenepanbHbiM 3akoHom Nel93-D3 «O BHeceHun
M3MeHeHnit B 3akon Poccuiickoil Menmepaumi «OCHOBBI 3aKOHOIATENBCTBA
Poccuiickoit  ®enepaunn o Kynetype» Ilokynarens bBusnera Bnpase B
OZHOCTOPOHHEM TMOpALKEe OTKA3aThCsl OT MCMONHEHHUS JI0rOBOpa BO3ME3/IHOTO
OKa3aHUA yciyr v BepHYTb Guier B moboe BpeMs nmpH ycaoBuu oriarsl KPIJ
«lenenmKuK Apena» (aKTHUECKH NOHECEHHBIX MM pacxo/oB, CBA3aHHBIX C
HCTIONHEHHEM 063aTe/IbCTB 110 AAHHOMY JIOrOBOpY.

4.2. B cnyyae Bo3ppara Gunera:

- He nosaxee vem 3a 10 (mecaTs) aHell 10 AHS MpoBeneHHs Meponpusitus, kKacca
KPLI «Tenenmkux Apena» Bosmernaer IToxynaremo 100% ot croumoctn Busera;

- MeHee ueM 3a 10 (mecsaTs) aHel, HO He mo3gHee yeMm 3a 5 (nate) gHe# mo aHA
nposesieHuss Meponpustis, kacca KPL[ «[enenmknk ApeHa» BO3MemIaeT
[Toxynaremo 50% ot croumoctn Bunera;

- MEHee YeM 3a 5 (NATh) AHEH, HO He MOo3Hee YyeM 3a 3 (TpH) IHA 10 IHS NPOBEAEHHUS
Meponpusrus, kacca KPL] «'enenmxuk Apena» Bo3mernaer ITokynaremo 30% ot
cTouMocTH buiera;

- MCHee 4eM 3a 3 1Hs 10 nposenenns Meponpusths, [Tokynatenmo He Bo3Melnaercs
cToumocTh bunera (ecnim wnHoe He ompeneneHHO Anmvunuctpauneit  KPL]
«'enenmxuk Apena).

4.3. B ciayyae omosnanus Ha Meponpustie, He MOCEIIEHHS MeponpusTtis no
KaKkoH-160 npuuune, kacca KPL] «Ienenmknk Apeta» He BosmermmaeT [Tokynaremo
croumocts bunera,

4.4. B cmyvae moBpexaeHus, nopuu u yTparbl BuieToB M KaccOBRIX YekoB
JyONMKATBI He BBIIAIOTCA U ICHBIM HE BO3BPAILAIOTCS,

5. Bosspat BuJieroB, npuoGperennsix B kaccax
KPL «I'enienizkuk Apenax»

5.1. Bosspary B kaccy KPL[ «I'enenpxux Apena» noanesxar opHruHansl buneros,
npuobpetennsle Tobko B Kacce KPLL «[enenmiuk Apena». Bosspar Guiera
MTPOU3BOAMTCS CTPOTO NMPH HAJIMYMH KACCOBOTO YeKa.

5.2. Bo3Bpat JIeHeKHBIX CPECTB NPOM3BOANTCS B clielytowem nopsiike:

- 3a bunersl, npnoGperennsie B kaccax KPL[ «enenmknk ApeHa» 3a HaTHYHBI
pacter, BO3BpatT AEHEKHbIX CPEACTB MpPOM3BOAMTCS B Kacce KPL[ «leneHmknk
ApeHay;

- 3a buneTsr, nprobperennbie B kaccax KPLL «enenmkuk ApeHa» o 6aHKoBCKOIl
KapTe, BO3BPAT JAECHEKHLIX CPEACTB NMpou3BomuTes B kacce KPLL «lenemmink
Apenay nipn Hasmuun GanKoBCKO/ KapThl, ¢ KOTOpOii OCYILECTBIANOCH CINCaHHe




JICHEXKHBIX CPEACTB NMPH MOKyNKe buiera (CPOK 3a4HCIEHHS ICHEKHBIX CPEACTB HA
GaHKOBCKYIO KapTy 3aBHCHT 0T 00paboTKH ruiaTexei OaHKoM aeprkatelis KapTel).

6. Bo3spar Busieros, npuo6perennnix y napraepos KPII «l'enenmxni
Apena»

6.1. Jlna Bo3spara Buneros, nproOpeTeHHbIX y oduumansHbix npeacrasuteneid KPLI
«Tenenmxuk ApeHa» M y opuumanbbix OunetHsix omeparopo KPII «Ienenmxuk
ApeHa» HeoOXoaMMo 00palarsesi HEMOCPEACTBEHHO K OMIETHOMY OMNEpaTopy, Y
KOTOpOro Obu1 npruoOpeTeH buner.

7. Bo3Bpar 21eKTpoHHbIX buieros

7.1. ans Bo3Bpata DneKTpoHHBIX Bunetos, nprobperenHbix Ha opuumanmsHom Caire
KPLl «I'enenmxuk ApeHa» HeOOXOIUMO:

- IIPU MOKYTIKE NOCPEACTBOM BHIKeTa « EIHHOE 1M0ie», HalMeaTh MUChMO (¢ CBOOOIHOH
dopme, ¢ yKazaHHEM KIIOUEBBIX CBEJEHHMMH) Ha SJIEKTPOHHBIH aJPeC TEXHHYECKOU
noanepxkku [Toxynarens: help@edinoepole.ru

- [P MOKYIIKE MOCPEACTBOM BHIKETa «VIHTHKETC» HEOOXOAHMO NEPEHTH MO CCBHUIKE H
cnenoBaTh MHCTPYKuMH https://intickets.ru/refund/

8. Bo3BpaTr buseroB no npu4nHe 0TMEHbI, 3aMEeHbI H MePEeHoCca
Meponpusitusi

8.1. B ciy4asx 3amMeHbI, OTMEHBI U nepeHoca MepOnpHATHA CTOHMOCTB CJaBaeMbIX
Buneros Bozmemaercs [Tokynaremo momHoctsio (100%). Bo3BpaT neHekHBIX CpeacTs
NPOU3BOJUTCS TOJNBKO MPH HAJIM4YMH OpMTrHHAana bunera ¢ HemoBpekIeHHBIM
KOHTPOJIEM.

8.2. buneTsl NpUHUMAIOTCS B CIEAYIOLIUE CPOKH:

- npu 3ameHe MepornpuaTHA — ¢ MOMEHTa O(HIHAIBHOTO OMOBEIIEHHS O 3aMEHE
MeponpusThs 10 Hayajia 3aMEHEHHOro MeponpusiTHs;

- npu nepeHoce MeponpuaTus — B TeueHWH 15 jgHelt ¢ MOMeHTa OQHIMAIBHOrO
OMOBELIEHHMS 0 MEPEHOCE MEPONpUATHs, HO HE MO3JHEE, YeM 3a JABOE CYTOK /10 HAYAA
nepeHeceHHoro MeponpusaTys;

- ipu oTMeHe MeponpusiTust — ¢ MOMEHTA O(PHIIMATIBHOTO OMOBEMEHHS 00 OTMEHE 110
aatel, Korga MeponpusaTHe AOMKHO ObUIO COCTOATHCA, a Takke B TeueHHH 10
KaJIeHJapHbIX pabouMX AHEH mociie aaTbl MeponpusaTHs.

8.3. KPII «I'enenmxuk Apena», B ciiydae opraHusaiuu MeponpusTus, ocTaBiaser 3a
c000# MpaBo, B HCKIIFOUMTENIBHBIX CITY4asX, 3aMEHHTh TMPOrPAMMY W MCIIOIHUTENCH B
Meponpuatun. B ciyyae 3amensr MeponpHATHS HITH 3a5BJICHHBIX HCTIOTHUTENEH (ec/H



lMokynareas we cornacen ¢ JAMCHOH), 1oAHBIA BO3Bpar croumoctn buneton
BO3MOXeH 10 Havana 3ameHeHHOM Meponpusus.

8.4. Bo Bcex Cryuasx Bunetsl npunmmaiorcs na OCHOBaHHM TMUCBMEHHOrO
3asBneHus/o6pamenns o Bo3Bpate [Toxynarens, lIpH  HaIM4YMH J1O0KyMeHTa
YAOCTOBEPSIOLIErO THYHOCTS [oxynarens, opurunana bunera u uexa onnarsr;

8.5. Cnannse foxynarenem bunerst (mecra s 3aJ1e) MOTyT nponaBaThes Kaccoii
KPLI «l'enenmicnk ApeHa» MoBTopHo.

8.6. B ciyuae 3amens u nepenoca Meponpustus busersr, NpHOBpeTeHHbIe B Kacce
KPI{ «enenxuk ApeHay, Ha ohHLHATLHOM Caiite KPL] «I'enenmkuk ApeHa»
60 y opuLmanbHbIX HpeacTaBuTeneii/oneparopos KPL] «lenenmkuk ApeHay,
CHHTAIOTCS 1eHCTBUTENBHBIMH. BosBpar umm nepeodopmiienue Takux BuieTos He
TpelyeTcs

8.7. Hencrons3osanumiii Buner HE NlaeT npaBa BXo/la Ha ApyTrue MeponpusTia KPL]
«Ienenmkuk Apenay.

8.8. Bunetsl, kynnenusie n PamMKax abOHEMEHTHBIX KaMNaHHil M CreLnatbHbX
aKUMH, TMpeaycMaTpHBAIOWHX 0coBbIe yenosus npuobpetenns Buietos (B Tom
HHCIIe JIBrOTEI, CKMAKHM, NPOMOKOZBI), BO3BpaTy He mnoanexar (eciu HHOe He
OnipeaeneHno Aamunnctpauueii KPL] «Menenmkuk ApeHa)

8.9. B ciyuae oTMeHBI, 3aMeHbl wH nepeHoca MeponpusTus, Opranusaropom
KOTOpOro  SIBNSETCA CTOPOHHSAS —OpraHM3auus, BO3BpaT CTOMMOCTH buiera
ocymectsnser Opranu3atop, ykasaHHBIH Ha THUEBO CTOpPOHE KaccOBOIo yeka W
Bunera.

8.10. KPL[ «I'enenmxuk ApeHa» WMeeT TpaBo W3MEHSTSH YCIOBHS NPOJAXH M
BO3BpaTa busietos B oHOCTOPOHHEM MOpsKe, pasMeluas ux B kaccoBom 3ane KPL[
«’eneHmwkuk Apena» u Ha opuumansnom Caiite He MEHee 4eM 3a necsTh aHeil 1o
Hayasia ux nemcTsusi,




